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Verizon Business
Network IVR and Speech Services
for
Caltrans Highway Information Network (CHIN)

_CALTRANS... _

We re here to get yﬂu there.
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PROPRIETARY STATEMENT

This document and any attached materials are the sole property of Verizon and are not to be
used by you other than to evaluate Verizon'’s service.

This document and any attached materials are not to be disseminated, distributed, or otherwise

conveyed throughout your organization to employees without a need for this information or to
any third parties without the express written permission of Verizon.

The Verizon and Verizon Business names and logos and all other names, logos, and slogans identifying Verizon's

products and services are trademarks and service marks or registered trademarks and service marks of Verizon \/,
Trademark Services LLC or its affiliates in the United States and/or other cquntries. All other trademarks and service - .
marks are the property of their respective owners. veri7FonNbusiness
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CHIN: The Next Generation i ,.v

e Mission: To improve mobility across California
by assuring that the calling public has fast,
simple, accurate, reliable, and up-to-date
highway information specific to their travel.

o Accomplished: By using current technology and
automated processes including:

— VXML

— Text-to-Speech

— Speech Recognition

— Network-Based Services
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The CHIN Solution
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The CHIN Data Process

Verizon Businegss
VXML IVR Services
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The Caltrans Benefit

Automated Functionality with estimated 30% Cost Savings.

 The data processing for text to speech conversion :

— assures that up-to-the minute information is accessible to the public.

— enables Caltrans to dynamically customize safety and general information
messages to the public.

— saves Caltrans the internal costs and resources that would have been necessary
to automate processes that were previously manual.

e The Network-based solution:

— provides a platform for callers to get through, regardless of the call volume at the
time.

— contains costs through a usage-based cost plan, eliminating the need to pay
monthly for unused ports.

— eliminates up-front equipment costs and protects functional obsolescence.
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For Further Information...

Contact:

Jeff Gledhill

Senior Account Manager
916-779-1930

leff.gledhill@verizonbusiness.com

Call CHIN: 1-800-427-ROAD (7623)
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